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1. Aims

West Oxford Community Primary School is committed to providing a safe, inclusive and
supportive environment for all pupils, including those living with allergies.

The purpose of this policy is to:

e protect pupils, staff and visitors from the risks associated with allergic reactions and
anaphylaxis;

e ensure that pupils with allergies can participate fully in school life;

o identify pupils with known allergies and ensure that appropriate arrangements are in
place;

e minimise the risk of exposure to known allergens;

e ensure that staff are able to recognise the signs of an allergic reaction and respond
appropriately in an emergency;

e ensure that pupils prescribed adrenaline auto-injectors (AAls) have rapid access to
them;

e ensure that appropriate emergency adrenaline devices are available within school;

¢ ensure that Individual Healthcare Plans (IHPs) are developed where required;

¢ ensure that allergy-related incidents and near misses are recorded, investigated and
used to improve practice;

e promote the wellbeing and inclusion of pupils with allergies and prevent
discrimination or bullying; and

e ensure that the school meets its statutory responsibilities under the Children and
Families Act 2014, as amended by the Children’s Wellbeing and Schools Act 2026.

This policy should be read alongside the school's:

¢ Medical Conditions Policy

e First Aid Policy

o Safeguarding and Child Protection Policy
e Behaviour Policy

e Educational Visits Guidance

¢ Food and Nutrition arrangements

e Equality Policy

o Data Protection Policy

¢ Health and Safety Policy

2. Legislation and guidance

This policy has been developed with regard to:

e Children and Families Act 2014, including section 100

e Children’s Wellbeing and Schools Act 2026, including section 34 ("Benedict's Law")
¢ Department for Education: Allergy safety in schools — statutory guidance, July 2026
e Department for Education: Supporting pupils with medical conditions at school

e Equality Act 2010
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https://www.westoxfordschool.co.uk/docs/policies/Medical_Conditions_Policy_2025.pdf
https://www.westoxfordschool.co.uk/docs/policies/Guidance_On_First_Aid_For_Schools.pdf
https://www.westoxfordschool.co.uk/docs/policies/Behaviour_policy_2026.pdf
https://www.westoxfordschool.co.uk/docs/policies/Equality_and_Diversity_policy_and_objectives.pdf
https://www.westoxfordschool.co.uk/docs/policies/Data_Protection_Policy_2026.pdf
https://www.westoxfordschool.co.uk/docs/policies/Health_And_Safety_Policy.pdf

¢ Health and Safety at Work etc. Act 1974

e Food Information Regulations 2014 and subsequent amendments

e Natasha's Law requirements relating to pre-packed for direct sale (PPDS) food

e Early Years Foundation Stage statutory framework, where applicable

e Relevant Department of Health and Social Care guidance concerning emergency
adrenaline auto-injectors in schools.

The governing body will have regard to the DfE statutory guidance when implementing this
policy.

3. Scope

For the purposes of this policy, allergy includes allergic conditions such as:

o food allergy;

o allergy to insect stings;

e medication allergy;

o latex allergy;

e contact allergies;

e airborne allergies;

o allergic rhinitis/hay fever;

e eczema where allergy-related; and
o allergy-related asthma.

The school will also consider medically recognised sensitivities or triggers which may result in
serious or potentially life-threatening reactions and will seek appropriate medical advice
where necessary.

Coeliac disease and food intolerances are not allergies. However, the school will support
pupils with these conditions through its wider arrangements for supporting pupils with
medical conditions and dietary requirements.

4. Responsibilities

4.1 Governing Body
The Governing Body will:

e approve and review this policy at least annually;

e ensure that the school has appropriate arrangements in place to support pupils with
allergies;

e ensure that the policy is published on the school website and is available in hard copy
upon request;

e provide appropriate oversight of allergy safety;

e ensure that serious incidents and significant near misses are considered and that
lessons are learned; and
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e ensure that sufficient resources are made available to implement the policy
effectively.

4.2 Headteacher / Designated Allergy Safety Lead

The Headteacher will have overall responsibility for implementation of this policy alongside
the school’s delegated Designated Allergy Safety Lead. At West Oxford Community Primary
School, the Designated Allergy Safety Lead is Louise Siddle.

The Allergy Safety Lead will:

e maintain oversight of pupils with known allergies;

e ensure that appropriate Individual Healthcare Plans are in place;

e ensure that relevant staff know which pupils have allergies and the arrangements
required;

e coordinate staff allergy awareness and emergency response training;

e ensure that prescribed and spare adrenaline auto-injectors are appropriately stored
and checked;

e work with parents/carers, healthcare professionals, catering providers and other
relevant organisations;

o oversee allergy-related incidents and near misses;

e ensure that relevant risk assessments are completed;

e monitor the effectiveness of allergy arrangements;

e report significant issues to the Headteacher and Governing Body; and

e lead the annual review of this policy.

4.3 All staff
All staff working with pupils are responsible for:

o familiarising themselves with this policy;

o completing required allergy awareness and emergency response training;

e knowing how to access information about pupils with known allergies;

e understanding their responsibilities in reducing the risk of allergen exposure;

¢ knowing how to recognise an allergic reaction and anaphylaxis;

e knowing how to summon emergency assistance and access emergency medication;

o following individual pupils' IHPs and Allergy Action Plans;

¢ reporting allergy-related incidents and near misses promptly; and

e maintaining confidentiality when handling information about pupils' medical
conditions.

This includes teaching staff, teaching assistants, lunchtime staff, office staff, supply staff,
temporary staff, agency staff, peripatetic staff and regular volunteers.

Catering staff and staff involved in breakfast, after-school or wraparound provision must also
receive appropriate allergy awareness training.
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5. Identification of pupils with allergies
The school will take reasonable steps to identify pupils with known allergies.
Information may be obtained from:

e parents/carers;

e the pupil;

e previous schools or settings;

e healthcare professionals;

e admission information;

o medical records provided to school; and

e relevant Individual Healthcare Plans or Allergy Action Plans.

Parents/carers must inform the school of any diagnosed allergy and provide updated medical
information when circumstances change.

The school will maintain an appropriate record of pupils with known allergies. This record will
identify:

e the pupil;

e known allergen(s);

o the nature and severity of the allergy where known;

e known symptoms/triggers;

e prescribed medication;

e location of medication;

e whether the pupil has an IHP;

e whether an Allergy Action Plan is in place; and

e any specific arrangements or reasonable adjustments required.

Information will be updated whenever there is a change in a pupil's allergy, medication or
medical advice.

6. Individual Healthcare Plans

An Individual Healthcare Plan will be developed where a pupil's allergy has a functional impact
on the pupil in school; places the pupil at risk of harm; and requires arrangements which are
additional to or different from the school's general arrangements.

IHPs will be developed in partnership with the pupil, parents/carers and, where appropriate,
healthcare professionals.

An IHP will set out:
¢ the pupil's allergy and known triggers;

e symptoms and signs of a reaction;
e preventive measures;
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¢ medication required;

¢ where medication is stored;

e who is responsible for supporting the pupil;

e emergency procedures;

e arrangements for school trips and visits;

e arrangements for sport and physical activity;

e arrangements for food and mealtimes;

e any reasonable adjustments required; and

e arrangements for communicating relevant information to staff.

Where a healthcare professional has provided an Allergy Action Plan or Asthma Action Plan,
this will be incorporated into or attached to the IHP. IHPs will be reviewed at least annually
and whenever there is a significant change in the pupil's condition, treatment or
circumstances.

7. Minimising the risk of allergen exposure

The school recognises that it is not possible to create a completely allergen-free environment.
Our approach is therefore based on identifying individual risks and putting proportionate
measures in place to reduce them.

The school will not rely solely on blanket "nut-free" or similar policies as a substitute for
effective allergy management.

Risk assessments will consider:

o food consumed at school;

¢ food brought into school;

¢ cooking and food technology activities;
e science experiments;

e art and craft activities;

¢ use of animals or animal products;

e PE and sporting activities;

¢ school clubs;

e parties and celebrations;

e school trips and visits;

e contact allergens;

e airborne allergens;

e insect stings; and

e any other known trigger identified in an individual pupil's IHP.

Where a known allergen is required for an educational activity, staff will consider whether an
alternative material or reasonable adjustment can be used.
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8. Food and catering

The school will work closely with its catering provider to ensure that pupils with food allergies
can safely access food provided by the school.

The school and catering provider will:

e maintain accurate information about ingredients and allergens;

e provide appropriate allergen information to pupils and parents/carers;

e comply with applicable food information legislation;

e prevent avoidable cross-contamination;

e ensure that changes or substitutions to menus do not inadvertently expose pupils to
known allergens;

e communicate relevant allergy information to kitchen and lunchtime staff;

e ensure that staff responsible for food provision receive appropriate training; and

e review arrangements following any allergy-related incident or near miss.

Where food is prepared and packaged on the premises before being offered for sale, the
requirements relating to pre-packed for direct sale (PPDS) food, commonly known as
Natasha's Law, will be followed.

Food brought into school by pupils, parents/carers or staff will also be considered as part of
individual allergy risk management.

The school may restrict particular foods or ingredients for specific activities where this is
necessary to reduce a significant identified risk.

Pupils with allergies will not routinely be segregated from their peers at mealtimes.
Reasonable adjustments will be made where necessary to keep an individual pupil safe.

9. Breakfast and wraparound provision

Where breakfast clubs, after-school clubs or other wraparound provision are delivered by an
external provider, the school will ensure that appropriate allergy arrangements form part of
the provider's agreement and operating procedures.

The provider must:

o identify pupils with known allergies;

¢ have access to relevant allergy information;

e ensure appropriately trained staff are present;

o follow the pupil's IHP and emergency procedures;

¢ manage food and allergen risks appropriately;

e ensure access to prescribed emergency medication;

¢ know the location and arrangements for spare adrenaline devices; and
¢ report allergy incidents and near misses to the school.
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The school will ensure that contractual arrangements with external providers clearly establish
responsibility for allergy safety.

10. Prescribed adrenaline auto-injectors

Where a pupil has been prescribed an adrenaline auto-injector, they must have rapid access
to their device at all times.

This includes:

e classrooms

e the dining hall

e playground

e sportsareas

e school clubs

¢ educational visits

e other locations where the pupil may reasonably be expected to be.

Where appropriate to the pupil's age and ability, pupils will be supported to carry their own
adrenaline auto-injector.

Where this is not appropriate, the device will be stored so that it can be accessed
immediately.

Parents/carers are responsible for ensuring that prescribed devices supplied to school are in
date and replaced when necessary. The school will maintain appropriate records and
undertake regular checks.

11. Spare adrenaline auto-injectors

The school will maintain a supply of spare adrenaline auto-injectors for emergency use.
Spare devices will:

e be stored in clearly labelled emergency allergy kits;

e be stored in pairs;

e be readily accessible and not locked away;

e be located so that they can be accessed within five minutes;

o be stored appropriately in accordance with manufacturer guidance;
e be regularly checked for expiry and condition; and

e be replaced promptly following use or expiry.

Where necessary, more than one emergency kit will be maintained to ensure that pupils are
not more than five minutes from an appropriate adrenaline device.
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The school will maintain records of:

o device type and dosage;
e expiry dates;

e location;

e routine checks;

e use of devices; and

e replacement/disposal.

Spare adrenaline devices will only be used in accordance with the relevant Department of
Health and Social Care guidance and the school's emergency procedures.

12. Responding to an allergic reaction

All staff must be able to recognise the signs of an allergic reaction and anaphylaxis.
Symptoms may include:

o swelling of the lips, face or eyes;
e itchy or tingling mouth;

e hives or an itchy rash;

e abdominal pain;

e vomiting;

¢ sudden behavioural change;

o difficulty breathing;

e wheezing;

e persistent coughing;

¢ swelling of the tongue or throat;
o difficulty speaking or swallowing;
e dizziness or collapse; and

¢ signs of shock.

Anaphylaxis
Anaphylaxis is a medical emergency.
Where anaphylaxis is suspected:

1. Administer adrenaline immediately in accordance with the pupil's Allergy Action Plan
and/or the emergency procedure.

Call 999 and state that the person is experiencing anaphylaxis.

Inform the emergency services that adrenaline has been administered.

Send someone to collect any further required adrenaline device.

Follow the pupil's individual emergency plan.

Inform the parent/carer.

Continue to monitor the pupil and follow instructions from emergency services.

Nouks~wnN
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8. A second adrenaline device should be administered where clinically indicated and in
accordance with emergency guidance.
9. The pupil must be transferred to hospital following anaphylaxis.

Staff must not delay the administration of adrenaline while waiting for a healthcare
professional or emergency services to arrive.

13. Staff training

All staff who are present during times when pupils are on site will receive allergy awareness
and emergency response training at least annually. New staff will receive allergy awareness
information as part of induction and before undertaking unsupervised work with pupils
wherever reasonably practicable.

Supply and temporary staff will be given appropriate information about emergency
procedures and pupils with significant allergies.

Training records will be maintained by the school.
14. Educational visits and trips

Pupils with allergies will be enabled to participate fully in educational visits wherever
reasonably practicable. A specific risk assessment will be completed where a pupil is at risk
of an allergic reaction or anaphylaxis.

The risk assessment will consider:

¢ known allergens at the destination;

o food arrangements;

e access to emergency medication;

¢ availability of trained staff;

e transport arrangements;

o distance from emergency medical assistance;

e accommodation, where applicable;

e activities involving animals or other known triggers; and
e emergency procedures.

Pupils at risk of anaphylaxis must have their prescribed adrenaline device available during the

visit. At least one appropriately trained member of staff must accompany pupils who may
require assistance with adrenaline.

15. Wellbeing, inclusion and bullying

The school recognises that living with a potentially life-threatening allergy can cause anxiety
and may affect a pupil's wellbeing.
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The school will:

o listen to pupils and take their concerns seriously;

e promote confidence and independence appropriate to age and ability;

e avoid unnecessary or embarrassing segregation;

o make reasonable adjustments where required;

e consider the emotional impact of allergy;

e ensure that pupils are not prevented from participating unnecessarily;

¢ educate pupils about allergy in an age-appropriate way; and

e address bullying, teasing or deliberate exposure to allergens through the school's
Behaviour and Anti-Bullying arrangements.

Any deliberate exposure of a pupil to a known allergen will be treated as a serious matter and
managed in accordance with the school's behaviour and safeguarding procedures.

16. Information sharing and confidentiality

Information about a pupil's allergy is medical information and may constitute special category
personal data.

The school will share information on a need-to-know basis where this is necessary to keep a
pupil safe.

Relevant information will be shared with:

o staff responsible for the pupil;

e lunchtime and wraparound staff;

e catering providers where necessary;

o staff accompanying educational visits;

e emergency services where required;

¢ relevant healthcare professionals; and

e other education providers when necessary to support safe transition.

Information will be shared sensitively and respectfully.
The school will not unnecessarily identify pupils with allergies to their peers.

Parents/carers will be informed about how their child's allergy information is being used and
shared.

17. Incidents and near misses

All allergy-related incidents and near misses must be reported to the Headteacher or
Designated Allergy Safety Lead.
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This includes:

e exposure to a known allergen;

e incorrect food being provided;

e cross-contamination;

e medication errors;

o failure to follow an IHP;

o failure to have access to prescribed medication;

o delayed access to emergency medication;

e administration of adrenaline;

e anaphylaxis; and

e any situation which could reasonably have resulted in harm.

Incidents and near misses will be recorded appropriately.
Following a serious incident or significant near miss, the school will:

e ensure the pupil receives appropriate medical attention;

e inform parents/carers;

e record the incident;

o notify the governing body where appropriate;

e investigate what happened;

e identify contributing factors;

o consider whether any reporting to external agencies is required;
e review the pupil's IHP and risk assessments;

o consider whether staff training is required; and

e amend school procedures where lessons have been identified.

18. Monitoring and review

The Headteacher / Designated Allergy Safety Lead will monitor the implementation of this
policy.

Monitoring will include:

¢ annual review of the allergy register;

e checking IHPs and Allergy Action Plans;

e checking prescribed and spare adrenaline devices;

¢ reviewing staff training records;

¢ reviewing food and catering arrangements;

e reviewing incidents and near misses;

¢ reviewing educational visit arrangements;

e consultation with pupils and parents/carers where appropriate; and
¢ consideration of any changes in legislation or DfE guidance.

This policy will be formally reviewed at least annually and sooner where there is a serious
incident, a significant near miss occurs or guidance or legislation changes.
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This policy will be reviewed annually by the Headteacher / Designated Allergy Safety Lead and
presented to the Governing Body for approval.

The policy will be published on the school website and made available in hard copy on
request.

19. Equality and inclusion

West Oxford Community Primary School is committed to equality of opportunity and to
ensuring that pupils with allergies are not disadvantaged because of their medical condition.

Where an allergy amounts to a disability under the Equality Act 2010, the school will consider
and implement appropriate reasonable adjustments.

The school will seek to ensure that pupils with allergies can fully access the curriculum as well
as other wider school opportunities on an equitable basis.
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